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Information Society and Industrial Property

OBI ON SOCIAL NETWORK PAGES

OBI’s continued presence in ever expanding audience groups, particularly youn-
ger generations, and their awareness of OBI and its services and the provision 
of information about OBI and its services, are intended to create an IP rights 
friendly culture among the general public, so as to prevent counterfeiting.

By properly targeting the audience and taking account of existing developments 
in the field of communications, if OBI wishes to maintain its contemporary cha-
racter it is now more than vital to have social media profiles. By using them, 
a more modern and personalised image for OBI is created, more direct ties to 
the public are formed with an immense scope of expansion thereto, more feed-
back with user opinion, and therefore the ability for a more direct improvement 
and development of its services, more direct response to the public’s needs, 
wider message communication capabilities, and generally speaking a continuous
 contact with existing and potential audience.

To keep our pages fresh with new information, so that OBI has a continuous 
presence, we draw materials from various announcements about our subject 
matter, which in addition to in-house materials also include materials from 
international organisations (EPO, WIPO, EUIPO), scientific and other publica-
tions, events in Athens and abroad hosted by various bodies, etc.

OBI uses the following social media platforms: Facebook (September 2013), 
YouTube (May 2015), Twitter (June 2015) and LinkedIn (May 2017). In addition 
to the day-to-day effort to keep in touch with its audience, it is also worth 
pointing out that these media were chosen as the main way of promoting de-
sign in the relevant campaign launched in 2018 in partnership with EUIPO.



WHAT DOES OUR AUDIENCE THINK ABOUT US?

As part of its certification under the ISO 9001:2015 quality system standard, 
OBI attaches particular importance to the public’s opinion, focuses on aspects 
comprising OBI’s overall picture and monitors reactions and perceptions from 
users of its services. That is to say, there is direct and continuous feedback 
which as an organisation we can used to improve our image, communication, 
and presence in general on a continuous basis.

Research is conducted using special questionnaires which are sent to the exist-
ing users of our services by post, are available at OBI’s reception at its premi-
ses, and posted on the website (www.obi.gr) and are also sent by email.

Below are statistics about the public’s view of OBI in 2018:

36% had an excellent opinion and 43% a very good impression of their initial 
contact with OBI.

54% were extremely satisfied and 32% very satisfied with the reliability of its 
services.

35% were extremely satisfied with the time taken to provide services, 37% were 
very satisfied and 20% quite satisfied.

33% conduct searches on their own using OBI’s search tools and databases while 
67% opt to learn about OBI via its website.

It is worth stressing that in 2018 only one complaint needed to be addressed.

Communication with our audience is two-way, and the questionnaires not only 
help us become better but also include particularly useful suggestions from the 
users since we can specifically target audience and ensure measurable results 
at all levels. This also means that it is possible to improve and develop OBI’s 
services more directly, to respond more promptly to the public’s needs, to 
communicate more messages and in general maintain steady contacts with our 
existing and potential audience.



Information Society and Industrial Property

OBI’S NEW WEBSITE

OBI’s website is the first point of contact with its 
audience and a key element in the image and ide-
ntity it wants to portray. With that in mind, OBI re-
vamped its website within 2018. OBI’s new website 
has an improved look and feel, offering visitors the 
ability to retrieve the desired information in a com-
prehensive, simple and communicative manner. 
The website also allows applications for a Prote-
ction Title to be filed online and protection fees to 
be paid.





Patents and 
Industrial Property 
OBI’s scientific role 

 Intellectual Property Rights (Patents)

Filled Patents

STATISTICS AND INDICATORS: 
NATIONAL INDUSTRIAL PROPERTY TITLES

The diagram below shows how many national patents were filed from 2000 to 
2018 inclusive. From 2000 to 2008 inclusive there was an encouraging trend, 
resulting in a year-on-year rise in filings which peaked in 2008. From the start 
of the crisis in 2009 to 2018 there was a less intense downward trend, though 
filings in 2018 were close to 2005 levels.

Statistics about the filing of other industrial property titles offered by OBI such 
as utility model certificates, supplementary protection certificates, and designs 
and models from 2000 to 2018 inclusive are set out below. From 2010 to 2018 
inclusive the number of supplementary protection certificates and utility model 
certificates continued to rise slightly, whereas designs and models fell slightly, 
though that drop became significant in 2018.  



The following chart shows the European patent filings in Greece.  The USA seem 
to play a leading and ever-growing role while Germany’s share remains significant.  
Other important countries with respect to European patents registration are Italy, 
France and Japan. Scandinavian countries’ overall share is important as well.    

EUROPEAN PATENTS:  COUNTRIES OF ORIGIN
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2018 SEARCH REPORTS

During 2018 examiners from the Search Directorate carried out a total of 350 
patent searches and an equal number of reports covering the whole spectrum 
of science and technology were produced.

38 of those search reports were accompanied by a Written Opinion, which is to 
say a detailed documentation of the existence of an innovation and inventive 
step. Approximately 16 of the patent applications were sent to the EPO for 
searches to be carried out.  

The 350 patent applications examined covered the entire spectrum of science 
and technology, and their breakdown into technology sectors is shown in the 
diagram below as a percentage of total applications.   

Patents and Industrial Property 

European Patents valid 
as of 02/01/019 per origin

UNITED STATES OF
AMERICA

GERMANY

SWITZERLAND

ITALY

FRANCE

JAPAN

UNITED KINGDOM ( GREAT BRITAIN )

NETHERLANDS

OTHER COUNTRIES

ELECTRICITY
6%

CHEMISTRY METALLURGY
7%

PHYSICS
8%

MECHANICS, HEATING, LIGHTING
10%

HUMAN NECESSITIES
42%

STABLE CONSTRUCTIONS
10%

INDUSTRIAL PROCESSES
17%



That diagram makes it clear that for yet another year the top place by far in 
terms of patent applications was held by the Human Needs sector, a position 
it has consistently occupied for the last 10 years. Within that sector, the top 
four technological areas which by far occupy the top positions in terms of nu-
mber of applications are: 

The scientific / technological field of Medicine, which includes medical devices, 
medical instruments and tools, implants, artificial limbs, has been in the top 
position in terms of applications throughout the years.

ONE-STOP SHOP (OSS)

One Stop Shop continues providing information on the procedures to follow 
when filing an application for patent, industrial design or any other industrial 
property protection title, and publishes updates on technological information, 
intellectual property and IP rights enforcement, in cooperation with the compe-

It is open daily from 08:00 am until 14.00 pm and is staffed by experienced exe-
cutives assisted by OBI’s scientific and legal personnel. In 2018 the One-Stop-
Shop examined 2,527 cases, 371 of which required a physical presence.  

tent bodies.

FURNITURE, HOUSEHOLD APPLIANCES
13%

AGRICULTURE, FARMING, FISHERY
17%

MEDICINE
29%

FOODSTUFFS, FOOD PROCESSING
20%
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APPLICATIONS FOR THIRD-PARTY SEARCHES IN 2018

NUMBER OF THIRD-PARTY SEARCHES PER YEAR



QUALITY SEARCHES AND INNOVATION

Patents and Industrial Property 

OBI is the first national agency with more than 10 years’ experience certified 
with an ISO 9001:2008 quality system, which contributes to organisational 
excellence and providing high quality services to inventors/creators. OBI’s 
Quality Management System sets targets and identifies processes and the 
resources needed to achieve the desired results.

The ISO 9001 version used was upgraded to version 9001:2015 and for this 
reason OBI participated along with 3 other national offices (Spain, Portugal and 
Slovenia) in an improvement programme financed by the European Union Intel-
lectual Property Office (EUIPO) along with the consultancy firm Deloitte. The 
Innovation Search and Promotion Department, which reports to OBI’s Search 
Directorate, and carries out continuous checks and makes corrections to OBI’s 
data, thereby helping improve the quality of data and thereby the quality of 
searches done, participated in a working group set up by OBI (Ref. No.  317/
ΓΔ/5-2-2018) to carry out the specific project (Upgrading the OBI ISO 9001:
2008 Management System to the ISO 9001:2015 version).  

That upgrade was implemented within a short period of time (6 months) and 
OBI received warm congratulations from EUIPO. It should also be stressed that 
OBI is certified under ISO 14001 on environmental management which has been 
upgraded to the ISO 14001:2015 version.

At this juncture it is worth noting that since the start of 2018 283 national 
patent applications prior to granting were checked, 5,328 industrial title appli-
cations prior to publication were checked and 175 industrial titles were checked 
for correctness in terms of the title, summary and beneficiary. 

Consequently, the Department handled 5,786 industrial titles in 2018 in various 
stages to carry out quality controls on their data, and 410 applications were 
corrected. The correction rate is about 7%.

Those checks are certified and form part of the OBI Quality Management System 
(ISO 9001:2008). The Department is also responsible for managing the ISO 9001:
 2015 and ISO 14001:2015 quality systems.



Industrial Property 
Organisation

Profile and activities



OVERVIEW OF THE ORGANISATION

The Hellenic Industrial Property Organisation (ΟΒΙ) is the exclusive national 
competent body for the protection of Industrial Property in Greece. Its core 
mission is to grant Patents and Protection Certificates for Designs and Models

Founded in 1987 by Law 1733/1987 as a Body governed by Private Law super-
vised by the then Ministry of Industry, Energy and Technology, OBI has been 
operating since January 1st, 1988. The Organisation has its registered offices 
in Paradissos, Amaroussiou. Its aim is to contribute to the technological and 
industrial development of Greece, through the development and management 
of a strong system.

ΟΒΙ is a non-profit organisation, is financially independent, and generates its 
revenue from the industrial property rights fees for the patents it grants.

PROVIDED SERVICES AND COMPETENCIES

Granting and Monitoring validity of 
industrial property titles

Provision of technological information included 
in the industrial property titles

Strengthening and updating 
the industrial property protection system

OBI grants the following industrial property titles:

Patents

Utility Model Certificates

Industrial Designs and Models

Supplementary protection certificates for 
pharmaceutical products and plant protection products

In order to disseminate technological information, the Organisation:

organises info days and visits businesses all over Greece

disseminates information through its website 

carries out preliminary searches on demand through its access to 
digital patent archives 

By putting forward proposals on legislative reforms 

By putting forward proposals to the supervising authority 
on policies regarding industrial property and innovation



By participating in European policy-making 

By informing the interested inventors (in businesses, research centres, Higher 
Education Institutes and any other stakeholder) about the industrial property pro-
tection procedures.

in the European Patent Office (EPO), established in Munich and competent for the 
grant of European Patents 

in the World Intellectual Property Organisation (WIPO), established in Geneva and 
managing among others the international patents, industrial designs and models filing

in the European Union Intellectual Property Office (EUIPO), former Office for Harmonisa-
tion in the Internal Market (OHIM), established in Alicante, Spain, and competent among 
others for granting the European community design and model filing certificate

Representation of Greece in international and European similar 
organisations and in particular:

ΟΒΙ also operates as a receiving office for applications to those Organisations.



Certifications

For the overall process of industrial property management and licensing and for the delivery of 
technological information and consulting services, the Organisation was certified in 2015 by ISO 
9001:2015 for the following fields of activity:

Receipt of submitted applications for the granting of industrial property titles, compiling search 
reports, granting and publishing of industrial property titles 

Registration of transfer technology contracts

Issuing priority certificates and other certificates, attestations and copies of industrial 
property titles 

Receipt and processing of European, European Community and International Industrial Property 
Title applications

Provision of technical information and consulting services

Management of Industrial Property protection titles (fees, modifications, annulments, revocations)

ΟΒΙ's policy aims at the continuous improvement of the quality of services provi-
ded and of the operation of the Organisation, thus creating the broadest possible 
prospects for improving and developing the Industrial Property System in Greece.

Also, ΟΒΙ successfully applies ISO 14001:2015 on environmental management.



  ADMINISTRATIVE AND 
ORGANISATIONAL STRUCTURE

The Organisation is managed by a seven-member Administrative Council and 
its Director General. The OBI Administrative Council was appointed by the deci-
sion of the Ministers for Economy and Development and Finances, and the 
composition is as follows:

President of the Administrative Council: 
Prodromos Tsiavos, 
Lawyer at the bar of the Supreme Court of Greece, 
Senior Research Fellow at the  
Media Institute / University College London (UCL) 

Vice Chairman: 
Aggelos Tsakanikas, 
Associate Professor, National Technical University of Athens

Members:
Georgios Frisalakis, 
Representative of the Ministry of Economy and Development 

Emmanouil Skoulas, 
Representative of the Ministry of Economy and Development

Georgios Papanikolaou, 
Industry Executive

Lambros Pyrgiotis, 
Representative of the Technical Chamber of Greece 

Dimitra Staikou, 
Employee's Representative of OBI

Dr. Ioannis Kaplanis has been Director General since 25.06.2015.
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